"o Bl - 3 Y

a&o is successfully re-accredited after BSI assessments

a&o systems + services UK Ltd are pleased to announce that following an assessment of their
Integrated Business Management System, a&o has once again been successfully re-accredited to the
following internationally recognised quality standards: 1ISO 9001 (Quality Management), 1ISO 14001
(Environmental Management), ISO 27001 (Information Security) and BS PAS 99 (Integrated
Management Systems).

The following a&o business functions were assessed during the visit: Field Services, HR, Supply Chain
Logistics, Finance, Contract Administration and Facilities, as well as a review of our Business
Management System controls (audits, complaints, Service Improvement Plans, customer
satisfaction, change management, environmental controls, etc.).

These accreditations allow a&o to minimise business costs and risks; improve customer service and
satisfaction; streamline their internal processes and improve communication. It also allows a&o to
promote interoperability providing a competitive edge when informing customers and prospects of
their services.

About a&o0 systems + services UK Ltd
a&o systems + services UK Ltd is an experienced provider of infrastructure, technical support and

service management solutions and have been established for over 45 years.

a&o systems delivers IT infrastructure services and solutions to support our customers’ need for
greater operational efficiencies, reduced costs and increased productivity. We are a strategic IT
partner to Public Sector and commercial organisations, designing and implementing effective and
flexible IT strategies into data centre, desktop and network environments.

a&o provides multi-vendor support and Managed Services internationally for IT Infrastructure, VDI,
Desktop, Networking, IP Telephony, Procurement, Solution Design and Professional Services.
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